COVID-19; KEEP AMERICANS CONNECTED PLEDGE; SAFETY PRECAUTIONS

March 17th, 2020

During this time we want to let you know what Cunningham Telephone & Cable is doing for our customers.
Monday March 16th we upgraded our legacy Entry internet customers to Standard speeds through June 1st to help
people better utilize the internet and for their students that may be completing their semester online.
Also yesterday we joined FCC Chairman Ajit Pai’s KEEP AMERICANS CONNECTED Pledge.
https://docs.fcc.gov/public/attachments/DOC-363075A1.pdf

Here is the pledge:

Given the coronavirus pandemic and its impact on American society. Cunningham Telephone & Cable pledges
for the next 60 days to:
(1) Not terminate service to any residential or small business customers because of their inability to pay
their bills due to the disruptions caused by the coronavirus pandemic;
(2) Waive any late fees that any residential or small business customers incur because of their economic
circumstances related to the coronavirus pandemic; and
(3) Open its Wi-Fi hotspots to any Americans who need them

We are waiving late fees for the next 60 days. We also will not terminate your services due to hardships caused by
the coronavirus and will work with customers on payment plans to get them caught up after the 60 days has
passed. Through our partnership through NCKCN, we have NCK WiFi hotspots scattered through our service areas
that customers can already utilize free of charge. We do not have data caps or throttling restrictions on any of our
broadband services so that’s a benefit we already provide. For college students who live in our area and have had
college classes cancelled, we are waiving service contracts so student can disconnect without charge if they are
leaving our service area to travel back home.
The safety of our employees and communities is of utmost importance along with reassuring our customers we
will do everything in our power to keep your essential broadband services up and running during this trying time.
We do ask that customers look into using one of our non-personal contact means of paying their bills such as check
by phone, ACH or online bill pay services that we offer. If you are sick, please postpone our installations of services
in your home until you are well again. We have already instructed our employees to increase hand hygiene, clean
office countertops and door handles multiple times of day, and for employees not feeling well to immediately go
home until they are well again. In the coming days we will be looking at restricting in-person visits to our offices
and will look towards creative ways of interacting with our customers for the needed information such as
paperwork. We are continually evaluating steps to reduce the risk for our community and employees due to the
COVID-19 pandemic all the while maintaining the essential services you rely on.
Sincerely,
Cunningham Telephone & Cable

